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The events that bring refugees and immigrants to our community
can be traumatic. The compound impact of the causes for a person
to leave their country, the journey itself, the holding period, and
then the acclimation to a new country, language, and set of
systems often has long-lasting effects.
Despite experiencing trauma and entering into a whole new way
of life, most refugees and immigrants possess a great amount of
resilience. According to a 2017 study done by New American
Economy, immigrants in three Northern Indiana counties,
including St. Joseph County, contributed $2.7 billion to the
region’s GDP, 53.3% are homeowners, and 23.3% hold a bachelor’s
degree or higher.
Neighbor to Neighbor seeks to support our resilient refugee and
immigrant neighbors through friendship, community networking,
local advocacy, and creative enterprises. When we help our new
neighbors overcome barriers, we are helping them combat
isolation and become integrated in the community.

CORE VALUES
1. Intercultural Friendships
Intercultural friendships are the
backbone of Neighbor to Neighbor.
We build community by the art of
neighboring. We attempt to
connect refugees and immigrants
to people in our South Bend area
community to be community
liaisons and build mutual
friendships.
2. Community Opportunities
We want to help our refugee and
immigrant population navigate the
new set of systems that they will
encounter from living in the South
Bend area. This includes, but is not
limited to, knowing about
community events, getting a library
card, understanding the tax system,
writing resumes, seeking
sustainable employment, and
feeling comfortable in our
collective home.
3. Al Hands-In Advocacy
We value the passions and
creativity of all--young, old, and
everyone in between. We all can be
part of the solution, whatever our
skills and personalities. Involving
everyone, even at a young age,
teaches us that we can all be part
of the solution, and anyone can
join a movement for change.
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Letter from the Executive Director
This last year, 2020, has been a doozie. So much so, that I don’t
really need to elaborate, because the struggle has been global.
Part of my personal journey over this last year has been to better
educate myself on racial justice. As I write this, I am in a book
club discussing Jemar Tisby’s book, How to Fight Racism. In one of
his latter chapters he says, “In a beloved community, love is an
action that uses the levers of power to bring about justice.” I love
that. Love is an action, and what we do, or don’t do, matters.
Neighbor to Neighbor has spent much of 2020 making sure our
new neighbors have had the food, clothes, and resources that they
need to make it through each week. While the world got a large
dose of what it is like to be isolated, we were reminded that most
of our new neighbors experience this kind of isolation and barrier
to resources for years after arrival.
Our love for aspiring Americans must not only meet the
immediate needs folks initially face, but our love should also pull
those levers of power to make sure justice is being done.
Therefore, while much of our time this year was spent
coordinating and distributing donations, it also included
researching healthcare accessibility for all of our lawful residents,
sharing information on COVID in primary languages, and
educating new neighbors on police relations.

"In a beloved
community,
love is an
action that
uses the levers
of power to
bring about
justice."
JEMAR TISBY,
HOW TO FIGHT RACISM

Though 2020 and the verbial and policy beating immigration has
received for many years now has been a real struggle, we have
found that digging deep in the relationships we have established
has been a most meaningful and rewarding endeavor. Yes we get
tired and frustrated at times, but as the saying goes, many hands
make light work. If, as a community, we continue to love our
newest neighbors together, we can more easily shoulder the
burdens of injustice.
It is our greatest honor and joy to do this work of welcome. And
as we all made adjustments this last year, we were honored to
continue to be brought into new neighbors’ lives and stories. Love
is an action. We will keep acting.
Lovingly,
Andrea
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Our Programs

The Welcome Program

COMMUNITY RELATIONSHIPS & OUTINGS

Relationships are the backbone, the starting point, of our welcoming work. With 2020, our relationships
initially felt a bit narrowed. But with some creativity, we continued making connections with host
families, phone calls, one on one walks along the river, and a babyshower gift delivery. We were able to
conduct one large group outing at the beginning of the year. We attended a South Bend Symphony
concert on Notre Dame’s campus. Read more about this outing in Community Highlights.
Volunteer Testimonial: After being paired with a new neighbor for a year, Betsy’s new neighbor friend
moved to a different city because of a new job. Betsy’s favorite thing about volunteering with Neighbor to
Neighbor was getting to know her new neighbor friend and family. She also enjoyed introducing her new
neighbor to the community and culture. Once there is another new neighbor who wants to be matched
with an American friend, Betsy said she wants to volunteer again.

ADVOCACY
After successfully coming to a settlement agreement with the Indiana BMV in 2019, we began to see the
driver’s manual translations published and posted on the BMV’s website. Five languages, other than
English, are now available on the BMV website. We also began to tackle the issue of healthcare
accessibility for all lawful residents in Indiana. We had the honor to collaborate and partner with a class
at Notre Dame to research this issue. As many students discovered, Diversity Immigrant Visa residents
and asylum seekers are not permitted to apply for Medicaid for the first five years in the United States,
even when they meet the requirements and pay taxes for the program. The accessibility to Medicaid is
left to the states to decide. 29 states permit DIV residents and asylum seekers to apply for Medicaid
before reaching the five year threshold; Indiana is not one of them.
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EDUCATION
The education piece of our welcome includes workshops and resources both for our new neighbors, to
help them integrate and become familiar with new systems, and for long time South Bend natives, to help
them develop bridging skills and understanding. Our first workshop of the year was to help train some of
our English language tutors, developing best practices. Mid-year we developed and shared a video library
on mental health topics. Many of the videos were available with subtitles in various languages. We also
conducted an interview with a local police officer, addressing questions of police relations and
expectations. This recorded interview will continue to be a helpful resource in our work of welcoming
new neighbors in the years to come.
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New Neighbor Assistance Fund
WELLNESS BASKETS
In March and April we put together wellness baskets for all of our new neighbor households. We included
activities such as adult coloring books, colored pencils, and puzzles. We added snacks, tea, vitamin D
capsules, and Tylonal. As we sought to support our new neighbors during the early days of COVID, they
also shared tips with us on how to combat loneliness when being socially isolated.

FINANCIAL ASSISTANCE
With the help of many generous community members, we were able to pay for an emergency surgery for
the daughter of one of our new neighbors. We also were able to pay for a number of application fees for
our neighbors’ work permits. Before our new neighbors are eligible for an Indiana driver’s license, we
also pay for their South Bend ID cards from La Casa de Amistad.

FOOD
Even before COVID many of our new neighbors were susceptible to food insecurity, especially asylum
seekers who are prohibited to work for a year after applying for asylum. Community partners helped us
to consistently provide food for a number of our households throughout 2020. We regularly picked up
food donations from a generous South Bend family, received money specifically to meet the need, and
partnered with a local church to fill in food donations to make our food efforts more robust.
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Community Highlights

South Bend Symphony
In early March we were able to attend a concert by the South Bend
Symphony Orchestra at the Debartolo Performing Arts Theater. We
had 35 clients and volunteers attend. We heard the symphony
beautifully perform Beethoven’s 4th. At the conclusion of the
outing, one new neighbor, who had been especially moved,
commented that there has never been a time in her life that
experiencing something like this performance would have been
possible.

Community
events help
build
friendships and
connect
neighbors to the
culture of our
city. It's a joy to
share these
sights, sounds,
and moments
with some of
South Bend's
newest
neighbors.
JOEL,
N2N BOARD MEMBER

BINGO Fundraiser
In June we conducted a virtual BINGO fundraiser. It included
activities such as learning a cultural dance, buying takeout from
one of our local, ethnic owned restaurants, and watching
documentaries on human migration, to name a few. We were able
to raise $2,575 from our generous participants. It was so much fun!
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